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TERMS AND CONDITIONS

BROWSING FURNITURE AT THE FURNICARE WAREHOUSE 

· 
If you choose to move or carry an item of furniture you do so at your own risk.  Our warehouse staff are available to move furniture for you.  
·     Please make sure that you supervise your children while in the warehouse.  The warehouse is often very busy and has large unstable items of furniture which can make the environment unsafe for children.
·     We do not tolerate abusive language or behaviour towards our staff.

BUYING AT FURNICARE

· Purchases can only be made when a valid membership card is presented. 

· Membership is for one year from date of registering at FurniCare.

· Annual membership costs £2.00. 

· Payment is by cash only.  We do not haggle!  Items are sold as priced.

· No deposits can be taken.

· We do not reserve items.

· We can deliver.  There will be a charge for delivery with the amount depending on where you live, please enquire at the office.

· If you purchase an item for later collection it must be picked up within the time agreed at point of purchase otherwise it will be returned to the warehouse for resale.

· Your membership card is for your use only and must not be used by any other person.
· Any items bought from FurniCare should be purchased without any intention of selling on to a third party.  Membership may be withdrawn if you are found to be doing this.
DELIVERY 

· Items can only be delivered to the address on your membership form.  If you have moved since registering please bring proof of your new address, such as a tenancy agreement, so that we can up date our records.
· Please check all furniture for warning labels.  It is up to you to decide whether large items will fit in to your property.  The delivery charge will not be refunded for items that do not fit in to your property.  

· Heavy or large are items will only be delivered to the ground floor.  Delivery to an upper floor will be at the complete discretion of our van drivers.
· If you decide to have your furniture delivered please make sure that there is suitable space for the item to be taken into your property, this includes removing ornaments, pictures and wall hangings etc which could hinder the safe delivery of your item.

· The health and safety of our staff is extremely important.  They are experienced at their job and their decision regarding any aspect of delivery will be final. 
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